
   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Includes data for the two calendar years prior to 

reporting.
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EMT ACCELERATED (HYBRID THEORY ONLY) - 172 HOURS 
ON-TIME COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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Self-Employed / Freelance Positions 

Calendar Year Graduates Employed who are Self-

Employed or Working Freelance 

Total Graduates 

Employed in the Field 

Institutional Employment 

Calendar Year Graduates Employed in the Field who are Total Graduates 

Employed in the FieldEmployed by the Institution, an Employer 

Owned by the Institution, or an Employer 

who Shares Ownership with the 

Institution. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add: 

This program may result in freelance or self-employment. 

• The work available to graduates of this program is usually for freelance or self-employment. 

• This type of work may not be consistent. 

• The period of employment can range from one day to weeks to several months. 

• Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week. 

• You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing 

your skills. 

• Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they 

are employed as such so that they may be counted as placed for our job placement records. 

• Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in 

this manner and understand what comprises this work style. 

Student’s Initials: Date: 

Only initial after you have had sufficient time to read and understand the information. 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Licensure examination passage data is not available from the state agency administering the examination. We are unable 

to collect data from # graduates. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

Licensure examination passage data is not available from the state agency administering the examination. We are unable 
to collect data from # graduates.
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Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Federal Student Loan Debt 

Calendar 

Most recent three 

year cohort default 

rate, as reported by 

The percentage of 

enrolled students in 

20XX/XY receiving 

The percentage of 

graduates in 

20XX/XY who took 

The average amount of 

federal student loan 

debt of 20XX/XY 

Year(s) the United State federal student out federal student graduates who took out 

Department of loans to pay for this loans to pay for this federal student loans at 

1 this institution. 
Education. program. program. 

1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows 

the percentage of this school’s students who were more than 270 days (9 months) behind on their federal student loans 

within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of 

Education. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR – ONE OF THE FOLLOWING IF THE INSTITUTION DOES NOT PARTICIPATE IN FEDERAL 

FINANCIAL AID PROGRAMS: 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

EMS UNIVERSAL EDUCATION is eligible, but chooses not to participate in federal student aid programs. Therefore, 
students who attend this institution do not have federal student loans.
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DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 

• Cancellation disclosure from Enrollment Agreement shall be provided on a 

separate document in 12point type and 1.15 spacing. 

– Caption shall state “STUDENT’S RIGHT TO CANCEL” in bolded 14 
point type 
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www.emsuniversal.org

STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.



   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Includes data for the two calendar years prior to 

reporting.
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SCHOOL PERFORMANCE FACT SHEET

CALENDAR YEARS 2022 & 2023





EMT REGULAR (DIRECT) - 172 HOURS

ON-TIME COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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Self-Employed / Freelance Positions 

Calendar Year Graduates Employed who are Self-

Employed or Working Freelance 

Total Graduates 

Employed in the Field 

Institutional Employment 

Calendar Year Graduates Employed in the Field who are Total Graduates 

Employed in the FieldEmployed by the Institution, an Employer 

Owned by the Institution, or an Employer 

who Shares Ownership with the 

Institution. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add: 

This program may result in freelance or self-employment. 

• The work available to graduates of this program is usually for freelance or self-employment. 

• This type of work may not be consistent. 

• The period of employment can range from one day to weeks to several months. 

• Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week. 

• You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing 

your skills. 

• Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they 

are employed as such so that they may be counted as placed for our job placement records. 

• Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in 

this manner and understand what comprises this work style. 

Student’s Initials: Date: 

Only initial after you have had sufficient time to read and understand the information. 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Licensure examination passage data is not available from the state agency administering the examination. We are unable 

to collect data from # graduates. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

Licensure examination passage data is not available from the state agency administering the examination. We are unable 
to collect data from # graduates.
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1/30/2022
2/27/2022
3/27/2022
4/242022
5/29/2022
6/26/2022
7/31/2022
8/28/2022
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Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Federal Student Loan Debt 

Calendar 

Most recent three 

year cohort default 

rate, as reported by 

The percentage of 

enrolled students in 

20XX/XY receiving 

The percentage of 

graduates in 

20XX/XY who took 

The average amount of 

federal student loan 

debt of 20XX/XY 

Year(s) the United State federal student out federal student graduates who took out 

Department of loans to pay for this loans to pay for this federal student loans at 

1 this institution. 
Education. program. program. 

1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows 

the percentage of this school’s students who were more than 270 days (9 months) behind on their federal student loans 

within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of 

Education. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR – ONE OF THE FOLLOWING IF THE INSTITUTION DOES NOT PARTICIPATE IN FEDERAL 

FINANCIAL AID PROGRAMS: 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

EMS UNIVERSAL EDUCATION is eligible, but chooses not to participate in federal student aid programs. Therefore, 
students who attend this institution do not have federal student loans.
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DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 

• Cancellation disclosure from Enrollment Agreement shall be provided on a 

separate document in 12point type and 1.15 spacing. 

– Caption shall state “STUDENT’S RIGHT TO CANCEL” in bolded 14 
point type 

Revised: January 28, 2020 
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6910 Miramar Road Suite 206, San Diego, CA 92121
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www.emsuniversal.org

STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.



   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Includes data for the two calendar years prior to 

reporting.

2022

2023
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SCHOOL PERFORMANCE FACT SHEET

CALENDAR YEARS 2022 & 2023





      

    
 EMT REGULAR (HYBRID THEORY ONLY) - 172 HOURS 
ON-TIME COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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Self-Employed / Freelance Positions 

Calendar Year Graduates Employed who are Self-

Employed or Working Freelance 

Total Graduates 

Employed in the Field 

Institutional Employment 

Calendar Year Graduates Employed in the Field who are Total Graduates 

Employed in the FieldEmployed by the Institution, an Employer 

Owned by the Institution, or an Employer 

who Shares Ownership with the 

Institution. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add: 

This program may result in freelance or self-employment. 

• The work available to graduates of this program is usually for freelance or self-employment. 

• This type of work may not be consistent. 

• The period of employment can range from one day to weeks to several months. 

• Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week. 

• You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing 

your skills. 

• Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they 

are employed as such so that they may be counted as placed for our job placement records. 

• Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in 

this manner and understand what comprises this work style. 

Student’s Initials: Date: 

Only initial after you have had sufficient time to read and understand the information. 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Licensure examination passage data is not available from the state agency administering the examination. We are unable 

to collect data from # graduates. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

Licensure examination passage data is not available from the state agency administering the examination. We are unable 
to collect data from # graduates.

2022
2023

  
        

        
 

1/30/2022
2/27/2022
3/27/2022
4/242022
5/29/2022
6/26/2022
7/31/2022
8/28/2022
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Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Federal Student Loan Debt 

Calendar 

Most recent three 

year cohort default 

rate, as reported by 

The percentage of 

enrolled students in 

20XX/XY receiving 

The percentage of 

graduates in 

20XX/XY who took 

The average amount of 

federal student loan 

debt of 20XX/XY 

Year(s) the United State federal student out federal student graduates who took out 

Department of loans to pay for this loans to pay for this federal student loans at 

1 this institution. 
Education. program. program. 

1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows 

the percentage of this school’s students who were more than 270 days (9 months) behind on their federal student loans 

within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of 

Education. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR – ONE OF THE FOLLOWING IF THE INSTITUTION DOES NOT PARTICIPATE IN FEDERAL 

FINANCIAL AID PROGRAMS: 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

EMS UNIVERSAL EDUCATION is eligible, but chooses not to participate in federal student aid programs. Therefore, 
students who attend this institution do not have federal student loans.
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DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 

• Cancellation disclosure from Enrollment Agreement shall be provided on a 

separate document in 12point type and 1.15 spacing. 

– Caption shall state “STUDENT’S RIGHT TO CANCEL” in bolded 14 
point type 
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STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.



   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Includes data for the two calendar years prior to 

reporting.
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CALENDAR YEARS 2022 & 2023





      

    
          

    
          

    
          

    
EMT BOOT CAMP (HYBRID THEORY ONLY) - 172 HOURS 
ON-TIME COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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Self-Employed / Freelance Positions 

Calendar Year Graduates Employed who are Self-

Employed or Working Freelance 

Total Graduates 

Employed in the Field 

Institutional Employment 

Calendar Year Graduates Employed in the Field who are Total Graduates 

Employed in the FieldEmployed by the Institution, an Employer 

Owned by the Institution, or an Employer 

who Shares Ownership with the 

Institution. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add: 

This program may result in freelance or self-employment. 

• The work available to graduates of this program is usually for freelance or self-employment. 

• This type of work may not be consistent. 

• The period of employment can range from one day to weeks to several months. 

• Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week. 

• You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing 

your skills. 

• Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they 

are employed as such so that they may be counted as placed for our job placement records. 

• Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in 

this manner and understand what comprises this work style. 

Student’s Initials: Date: 

Only initial after you have had sufficient time to read and understand the information. 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Licensure examination passage data is not available from the state agency administering the examination. We are unable 

to collect data from # graduates. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

Licensure examination passage data is not available from the state agency administering the examination. We are unable 
to collect data from # graduates.

2022
2023

  
        

        
 

1/30/2022
2/27/2022
3/27/2022
4/242022
5/29/2022
6/26/2022
7/31/2022
8/28/2022
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Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Federal Student Loan Debt 

Calendar 

Most recent three 

year cohort default 

rate, as reported by 

The percentage of 

enrolled students in 

20XX/XY receiving 

The percentage of 

graduates in 

20XX/XY who took 

The average amount of 

federal student loan 

debt of 20XX/XY 

Year(s) the United State federal student out federal student graduates who took out 

Department of loans to pay for this loans to pay for this federal student loans at 

1 this institution. 
Education. program. program. 

1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows 

the percentage of this school’s students who were more than 270 days (9 months) behind on their federal student loans 

within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of 

Education. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR – ONE OF THE FOLLOWING IF THE INSTITUTION DOES NOT PARTICIPATE IN FEDERAL 

FINANCIAL AID PROGRAMS: 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

EMS UNIVERSAL EDUCATION is eligible, but chooses not to participate in federal student aid programs. Therefore, 
students who attend this institution do not have federal student loans.
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DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 

Revised: January 28, 2020 
Page 8 of 9 

  
        

        
 

  
        

        
 

EMS Universal Education
6910 Miramar Road Suite 206, San Diego, CA 92121

32980 Alvarado-Niles Road, Suite 810, Union City, CA 
94587 (800) 728-0209 | www.emsuniversal.org



 

 

   

     
 

 
 
 

      
 
 
 
 
 
 
 
 
 
 
 

           

        

           
   

 

 
 
 
 
 
 
 

           

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

    

STUDENT’S RIGHT TO CANCEL 

• Cancellation disclosure from Enrollment Agreement shall be provided on a 

separate document in 12point type and 1.15 spacing. 

– Caption shall state “STUDENT’S RIGHT TO CANCEL” in bolded 14 
point type 
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STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.



   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Revised: January 28, 2020 
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Includes data for the two calendar years prior to 

reporting.

2022

2023

  
        

        
 

2022
2023

   
    

    
    

   
    

     

    

  
        

         
  

EMS Universal Education
6910 Miramar Road Suite 206, San Diego, CA 92121

32980 Alvarado-Niles Road, Suite 810, Union City, CA 94587 
(800) 728-0209 | www.emsuniversal.org

   
    

    
    



 





SCHOOL PERFORMANCE FACT SHEET

CALENDAR YEARS 2022 & 2023





      

    
          

    
         

           
   

        
   

EMT BOOT CAMP (DIRECT) - 172 HOURS ON-TIME 
COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

                 
     

2022
2023

  
        

        
 

1/30/2022
2/27/2022
3/27/2022
4/242022
5/29/2022
6/26/2022
7/31/2022
8/28/2022

EMS Universal Education
6910 Miramar Road Suite 206, San Diego, CA 92121

32980 Alvarado-Niles Road, Suite 810, Union City, CA 
94587 (800) 728-0209 | www.emsuniversal.org

Licensure examination passage data is obtained through the National Registry of Emergency Medical Technicians

Licensure examination passage data is obtained through the National Registry of Emergency Medical Technicians



   

     

        
    

 

 

         

          
        

        

        

 
 
 

              

           

 

 
 
 
 
 
 

                    

 
 

 

     

              
 

    
 

   
  

 
   

  
 

 

     

              
 

 

    

 

 

 

 

  

   

   

    

   

  

 

   

   

  

  

     

 

   

  

   

   

     

 

    

   

   

    

    

  

     

     

                    

                    

                     

 

Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 

Revised: January 28, 2020 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

http://www.bppe.ca.gov/
http://www.bppe.ca.gov/




 

 

   

     
 
 

 
       

                      

                 

                   

               

  
 
 

 
 
 

                  

                 

       

                  

            

                 

       

                 

 

                 

   

                   

                 

 

                

  

             

                   

               

  

                 

               

              

                

    

                   

        

                    

  
 

  
    

DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 

Revised: January 28, 2020 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 
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EMS Universal Education

6910 Miramar Road Suite 206, San Diego, CA 92121

32980 Alvarado-Niles Road, Suite 810, Union City, CA 94587 (800) 728-0209 |

www.emsuniversal.org

STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.



   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Includes data for the two calendar years prior to 

reporting.
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EMT FAST TRACK (DIRECT) - 172 HOURS

ON-TIME COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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Self-Employed / Freelance Positions 

Calendar Year Graduates Employed who are Self-

Employed or Working Freelance 

Total Graduates 

Employed in the Field 

Institutional Employment 

Calendar Year Graduates Employed in the Field who are Total Graduates 

Employed in the FieldEmployed by the Institution, an Employer 

Owned by the Institution, or an Employer 

who Shares Ownership with the 

Institution. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add: 

This program may result in freelance or self-employment. 

• The work available to graduates of this program is usually for freelance or self-employment. 

• This type of work may not be consistent. 

• The period of employment can range from one day to weeks to several months. 

• Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week. 

• You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing 

your skills. 

• Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they 

are employed as such so that they may be counted as placed for our job placement records. 

• Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in 

this manner and understand what comprises this work style. 

Student’s Initials: Date: 

Only initial after you have had sufficient time to read and understand the information. 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Licensure examination passage data is not available from the state agency administering the examination. We are unable 

to collect data from # graduates. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

Licensure examination passage data is not available from the state agency administering the examination. We are unable 
to collect data from # graduates.
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1/30/2022
2/27/2022
3/27/2022
4/242022
5/29/2022
6/26/2022
7/31/2022
8/28/2022
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Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Federal Student Loan Debt 

Calendar 

Most recent three 

year cohort default 

rate, as reported by 

The percentage of 

enrolled students in 

20XX/XY receiving 

The percentage of 

graduates in 

20XX/XY who took 

The average amount of 

federal student loan 

debt of 20XX/XY 

Year(s) the United State federal student out federal student graduates who took out 

Department of loans to pay for this loans to pay for this federal student loans at 

1 this institution. 
Education. program. program. 

1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows 

the percentage of this school’s students who were more than 270 days (9 months) behind on their federal student loans 

within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of 

Education. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR – ONE OF THE FOLLOWING IF THE INSTITUTION DOES NOT PARTICIPATE IN FEDERAL 

FINANCIAL AID PROGRAMS: 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

EMS UNIVERSAL EDUCATION is eligible, but chooses not to participate in federal student aid programs. Therefore, 
students who attend this institution do not have federal student loans.
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DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 

• Cancellation disclosure from Enrollment Agreement shall be provided on a 

separate document in 12point type and 1.15 spacing. 

– Caption shall state “STUDENT’S RIGHT TO CANCEL” in bolded 14 
point type 
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STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.



   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Includes data for the two calendar years prior to 

reporting.

2022

2023
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CALENDAR YEARS 2022 & 2023





      

    
          

    
         

           
          


           
    

EMT FAST TRACK (HYBRID THEORY ONLY) - 172 HOURS 
ON-TIME COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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Self-Employed / Freelance Positions 

Calendar Year Graduates Employed who are Self-

Employed or Working Freelance 

Total Graduates 

Employed in the Field 

Institutional Employment 

Calendar Year Graduates Employed in the Field who are Total Graduates 

Employed in the FieldEmployed by the Institution, an Employer 

Owned by the Institution, or an Employer 

who Shares Ownership with the 

Institution. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add: 

This program may result in freelance or self-employment. 

• The work available to graduates of this program is usually for freelance or self-employment. 

• This type of work may not be consistent. 

• The period of employment can range from one day to weeks to several months. 

• Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week. 

• You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing 

your skills. 

• Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they 

are employed as such so that they may be counted as placed for our job placement records. 

• Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in 

this manner and understand what comprises this work style. 

Student’s Initials: Date: 

Only initial after you have had sufficient time to read and understand the information. 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Licensure examination passage data is not available from the state agency administering the examination. We are unable 

to collect data from # graduates. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

Licensure examination passage data is not available from the state agency administering the examination. We are unable 
to collect data from # graduates.

2022
2023

  
        

        
 

1/30/2022
2/27/2022
3/27/2022
4/242022
5/29/2022
6/26/2022
7/31/2022
8/28/2022
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Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Federal Student Loan Debt 

Calendar 

Most recent three 

year cohort default 

rate, as reported by 

The percentage of 

enrolled students in 

20XX/XY receiving 

The percentage of 

graduates in 

20XX/XY who took 

The average amount of 

federal student loan 

debt of 20XX/XY 

Year(s) the United State federal student out federal student graduates who took out 

Department of loans to pay for this loans to pay for this federal student loans at 

1 this institution. 
Education. program. program. 

1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows 

the percentage of this school’s students who were more than 270 days (9 months) behind on their federal student loans 

within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of 

Education. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR – ONE OF THE FOLLOWING IF THE INSTITUTION DOES NOT PARTICIPATE IN FEDERAL 

FINANCIAL AID PROGRAMS: 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

EMS UNIVERSAL EDUCATION is eligible, but chooses not to participate in federal student aid programs. Therefore, 
students who attend this institution do not have federal student loans.
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DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 
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STUDENT’S RIGHT TO CANCEL 

• Cancellation disclosure from Enrollment Agreement shall be provided on a 

separate document in 12point type and 1.15 spacing. 

– Caption shall state “STUDENT’S RIGHT TO CANCEL” in bolded 14 
point type 
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STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.



   

     

        
    

 

 

 
 
 

    

     
 

 

     
 
 

     

          
 
 

 

 

   

   

 

 

  

 

   

 

 

 

  

     

     

 

     

              
 

 

    

         
 
 

 

 

   

   

 

 

  

 

 

 

 

  

     

     

     

     

        
 
 

     

              

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

Number of On-

Time 

Graduates 

On-Time 

Completion Rate 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

150% TABLE OPTIONAL ↓ 
Students Completing Within 150% of the Published Program Length 

Calendar 

Year 

Number of Students 

Who Began the 

Program 

Students 

Available for 

Graduation 

150% 

Graduates 

150% 

Completion Rate 

**Included if the program is more than one year in length. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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SCHOOL PERFORMANCE FACT SHEET

CALENDAR YEARS 2022 & 2023





      

    
          

    
         

           
          


           
    

        
    

       
   

EMT ACCELERATED (DIRECT) - 172 HOURS ON-TIME 
COMPLETION RATES (GRADUATION RATES)



   

     

        
    

 

 

    

   

   

 

    

      

 

  

   

 

    

    

 
 
 

             
 
 

 

 

  

 

 

 

 

  

 

 

  

 

 

   

 

   

   

 

      

      

                      

           
 
 

             

    

 

 
 
 
 
 
 
 
 
 
 

      
 

   

   

    

 

    

   

  

  

   

 

    

    

Job Placement Rates (includes data for the two calendar years prior to reporting) 

Calendar 

Year 

Number of 

Students 

Who 

Began 

Program 

Number of 

Graduates 

Graduates 

Available for 

Employment 

Graduates 

Employed in the 

Field 

Placement Rate % 

Employed in the 

Field 

You may obtain from the institution a list of the employment positions determined to be in the field for which a student 

received education and training. (Insert how student can obtain this information.) 

Gainfully Employed Categories (includes data for the two calendar years prior to reporting) 

Part-Time vs. Full-Time Employment 

Calendar Year Graduate Employed 

in the Field 

20-29 Hours Per 

Week 

Graduates Employed in the 

Field at Least 30 Hours Per 

Week 

Total Graduates 

Employed in the 

Field 

Single Position vs. Concurrent Aggregated Position 

Calendar Year Graduates 

Employed in the 

Field in a Single 

Position 

Graduates Employed in the 

Field in Concurrent 

Aggregated Positions 

Total Graduates 

Employed in the 

Field 
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Self-Employed / Freelance Positions 

Calendar Year Graduates Employed who are Self-

Employed or Working Freelance 

Total Graduates 

Employed in the Field 

Institutional Employment 

Calendar Year Graduates Employed in the Field who are Total Graduates 

Employed in the FieldEmployed by the Institution, an Employer 

Owned by the Institution, or an Employer 

who Shares Ownership with the 

Institution. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

IF the majority of graduates from this program obtain jobs in self-employment or freelance work add: 

This program may result in freelance or self-employment. 

• The work available to graduates of this program is usually for freelance or self-employment. 

• This type of work may not be consistent. 

• The period of employment can range from one day to weeks to several months. 

• Hours worked in a day or week may be more or less than the traditional 8 hour work day or 40 hour work week. 

• You can expect to spend unpaid time expanding your networks, advertising, promoting your services, or honing 

your skills. 

• Once graduates begin to work freelance or are self-employed, they will be asked to provide documentation that they 

are employed as such so that they may be counted as placed for our job placement records. 

• Students initialing this disclosure understand that either a majority or all of this school’s graduates are employed in 

this manner and understand what comprises this work style. 

Student’s Initials: Date: 

Only initial after you have had sufficient time to read and understand the information. 
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License Examination Passage Rates (includes data for the two calendar years prior to reporting) 

First 

Available 

Date Exam 

Results 

Number of 

Graduatesin 

Calendar 

Year 

Number of Number Who Number Who Passage 

Graduates Passed Exam Failed Exam Rate 

Taking 

Exam 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR 

Calendar 

Year 

Number of 

Graduates in 

Calendar Year 

Number of 

Graduates 

Taking Exam 

Number Who 

Passed First 

Available Exam 

Exam 

Number Who 

Failed First 

Available 

Exam 

Passage 

Rate 

Licensure examination passage data is not available from the state agency administering the examination. We are unable 

to collect data from # graduates. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 
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Exam Date Announced

Licensure examination passage data is not available from the state agency administering the examination. We are unable 
to collect data from # graduates.

2022
2023

  
        

        
 

1/30/2022
2/27/2022
3/27/2022
4/242022
5/29/2022
6/26/2022
7/31/2022
8/28/2022
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Salary and Wage Information (includes data for the two calendar years prior to reporting) 

Annual salary and wages reported for graduates employed in the field. 

Calendar Graduates Graduates $20,001 $35,001 $40,001 $45,001 No Salary 

Year Available for Employed in - - - - Information 

Employment Field $25,000 $40,000 $45,000 $50,000 Reported 

A list of sources used to substantiate salary disclosures is available from the school. (Insert how student can obtain this 

information.) 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Cost of Educational Program 

Total charges for the program for students completing on time in 20XX: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Total charges for the program for students completing on time in 20XY: $XX,XXX 
Total charges may be higher for students that do not complete on time. 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

Federal Student Loan Debt 

Calendar 

Most recent three 

year cohort default 

rate, as reported by 

The percentage of 

enrolled students in 

20XX/XY receiving 

The percentage of 

graduates in 

20XX/XY who took 

The average amount of 

federal student loan 

debt of 20XX/XY 

Year(s) the United State federal student out federal student graduates who took out 

Department of loans to pay for this loans to pay for this federal student loans at 

1 this institution. 
Education. program. program. 

1The percentage of students who defaulted on their federal student loans is called the Cohort Default Rate (CDR). It shows 

the percentage of this school’s students who were more than 270 days (9 months) behind on their federal student loans 

within three years of when the first payment was due. This is the most recent CDR reported by the U.S. Department of 

Education. 
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Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

OR – ONE OF THE FOLLOWING IF THE INSTITUTION DOES NOT PARTICIPATE IN FEDERAL 

FINANCIAL AID PROGRAMS: 

Student’s Initials: Date: 

Initial only after you have had sufficient time to read and understand the information. 

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have 

relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 

information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution 

may be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 

95834, www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897. 

Student Name - Print 

Student Signature Date 

School Official Date 
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Students at EMS UNIVERSAL EDUCATION are not eligible for federal student loans. This institution does not meet 
the U.S. Department of Education criteria that would allow its students to participate in federal student aid programs.

EMS UNIVERSAL EDUCATION is eligible, but chooses not to participate in federal student aid programs. Therefore, 
students who attend this institution do not have federal student loans.
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DELETE “*” STATEMENT IF NOT APPLICABLE ↓ 

Definitions 

• “Number of Students Who Began the Program” means the number of students who began a program who were 

scheduled to complete the program within 100% of the published program length within the reporting calendar year 

and excludes all students who cancelled during the cancellation period. 

• “Students Available for Graduation” is the number of students who began the program minus the number of 

students who have died, been incarcerated, or been called to active military duty. 

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the 

published program length within the reporting calendar year. 

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for 

graduation. 

• “150% Graduates” is the number of students who completed the program within 150% of the program length 

(includes on-time graduates). 

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within 

150% of the published program length, including on-time graduates, divided by the number of students available for 

graduation. 

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable 

for employment. 

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, 

are called to active military duty, are international students that leave the United States or do not have a visa 

allowing employment in the United States, or are continuing their education in an accredited or bureau-approved 

postsecondary institution. 

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the 

applicable educational program are gainfully employed, whose employment has been reported, and for whom the 

institution has documented verification of employment. For occupations for which the state requires passing an 

examination, the six months period begins after the announcement of the examination results for the first examination 

available after a student completes an applicable educational program. 

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the 

field by the number of graduates available for employment. 

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported 

calendar year. 

Revised: January 28, 2020 
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the 
starting salary you can earn after finishing the educational program are unknown at this time. Information regarding general 
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to 
actual performance data. This program began on 1/3/2022. As of 1/3/2024, two full years of data for this program will be 
available.
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• “First Available Exam Date” is the date for the first available exam after a student completed a program. 

• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of 

graduates who took the reported licensing exam. 

• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available 

licensing exam after completing the program. 

• “Salary” is as reported by graduate or graduate’s employer. 

• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the 

school was not able to obtain salary information. 

Revised: January 28, 2020 
Page 8 of 9 

  
        

        
 

  
        

        
 

EMS Universal Education
6910 Miramar Road Suite 206, San Diego, CA 92121

32980 Alvarado-Niles Road, Suite 810, Union City, CA 
94587 (800) 728-0209 | www.emsuniversal.org



 

 

   

     
 

 
 
 

      
 
 
 
 
 
 
 
 
 
 
 

           

        

           
   

 

 
 
 
 
 
 
 

           

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

    

STUDENT’S RIGHT TO CANCEL 

• Cancellation disclosure from Enrollment Agreement shall be provided on a 

separate document in 12point type and 1.15 spacing. 

– Caption shall state “STUDENT’S RIGHT TO CANCEL” in bolded 14 
point type 

Revised: January 28, 2020 
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STUDENT’S RIGHT TO CANCEL
An applicant who provides written notice of cancellation within seven days (excluding Saturday,
Sunday and federal and state holidays) of signing an enrollment agreement or who cancels by
attendance at the first class session is entitled to a refund of all monies paid (whichever is later).
No later than 45 days from the last date of attendance, the school shall provide the 100%
refund, less a $50 non-refundable registration fee.

WITHDRAWAL POLICY
After the cancellation period has passed the Withdrawal Policy below shall apply. No later than
45 days from the last date of attendance, the school shall provide a refund less a $50
non-refundable registration fee, course materials fees, and less the STRF fee. The refundable
portion shall be made according to the percentage of the class elapsed according to the table
below

Percentage of Class Elapsed Refund Amount

None 90%

10% or Less 90%

More than 10% and less than or
equal to 20%

80%

More than 20% and less than or
equal to 30%

70%

More than 30% and less than or
equal to 40%

60%

More than 40% and less than or
equal to 50%

50%

More than 50% and less than or
equal to 60%

40%

More than 60% No Refund



Course Materials Non-Refundable
Distribution of course materials is non-refundable and includes the following items: EMS
Universal Education EMT Course Packet (1. Book or eBook; 2. Uniform Shirt; 3. Stethoscope; 4.
Penlight; 5. Pocket Mask; 6. EMS Universal Education Online; 7. Blood Pressure Cuff; 8.
Scizzors).In the event that a student cancels or withdraws from class, a service fee of $500 will
be deducted from the refund for the distribution of course materials.

Cancelled Classes
In the event that class is cancelled, students are entitled to a 100% refund irrespective of the
table above.

Process of Refund
EMS Universal Education allows students to cancel or withdraw from their program at any time.
To do so, a student must provide written notice to the administration. This notice can be
delivered in any written form, including email, letter, or hand-delivered note. The effective date
of cancellation or withdrawal will be the date the written notice is received by the institution.
Our administrative office is committed to processing all requests promptly in accordance with
applicable regulations.

Calculation of Refund

The amount owed equals the daily charge for the program (total institutional charge, divided by
the number of days or hours in the program), multiplied by the number of days student
attended, or was scheduled to attend, prior to withdrawal. Please see the following example of
how the refund to the student is calculated based on the policy above:

Total Program Cost (Accelerated Session): $2,295.00

Program Duration: 30 days (assuming for example)

Non-Refundable Fees:

Registration Fee: $50.00

Student Tuition Recovery Fee (STRF): $7.50 (as it's $2.50 per $1,000, and the total cost is
just under $3,000)

Course Materials Non-Refundable Fee: $500.00

Student Withdrawal: After 10 days of attendance

Calculation:



Daily Charge Calculation:

Total Institutional Charge (Tuition + Fees): $2,295.00 (Tuition) + $50.00 (Registration Fee)
+ $7.50 (STRF Fee) = $2,352.50

Number of Days in the Program: 30

Daily Charge = $2,352.50 / 30 = $78.42 per day

Amount Owed by the Student:

Number of Days Attended: 10

Amount Owed = $78.42 (Daily Charge) x 10 (Days Attended) = $784.20

Total Refund Calculation:

Total Amount Paid by Student: $2,352.50

Amount Owed by Student: $784.20

Subtotal Before Non-Refundable Fees = $2,352.50 - $784.20 = $1,568.30

Non-Refundable Fees: $50.00 (Registration Fee) + $7.50 (STRF Fee) + $500.00 (Course
Materials Fee)

Total Refund Due to Student = $1,568.30 - ($50.00 + $7.50 + $500.00) = $1,010.80

Financing
Students are not entitled to a refund of finance fees for payment plans or course materials.
Delinquent Tuition Students who are 30 days or more past due in their tuition obligations may
be taken to collections. Students should be sure to keep in contact with obligations may be
taken to collections. Students should be sure to keep contact with administration to prevent
adverse action. Students owing $1,000.00, and more that 60 days past due or more may be
referred to an attorney for legal action. Students who do not pay their entire balance by the due
date may be dismissed from their course(s).

Late Payments/Penalties

Students or groups having balances 40 days past the due date will be charged a $10 late fee. If a
balance is owed past 60 days, there will be a 1.5% fee charged per month on the balance owed,
starting at 60 days and continuing every 30 days thereafter.
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